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	What Written Assessment Cannot See
	How scalable oral assessment reveals the difference between recognising knowledge and demonstrating understanding.
	Cardiff University · Spring 2026

	Written tests can show what students recognise. Oral assessment reveals whether they can explain, justify and apply what they know. This controlled Cardiff study explored whether AI-supported vivas can deliver that depth consistently and at scale.
	What the study revealed
	Students entered the oral phase with comparable baseline knowledge, but oral assessment exposed differences the written test could not. The AI viva applied a consistent challenge across students, revealing the gap between recognised knowledge and independently explained understanding.
	C O N T E X T


	A controlled study with practical implications
	Cardiff University · Cardiff City, Wales · Spring 2026

	What this means for assessment
	The Cardiff findings point to a clear role for AI-supported oral assessment: not as a replacement for written assessment or academic judgement, but as an added layer that tests whether students can explain, justify and apply what they know.

	From findings to practice
	Deeper measurement
	Tests explanation, justification and application, reaching cognitive processes written formats often miss.

	Consistent evaluation


